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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .31 2. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in telephone interviews 
with Applicant's representative Joan Pennington on 1 1/08/05 and 1 1/1 1/05. 

3. Please amend claims as follows: 

Claim 1 . A method for providing dynamic assistance for disabled user interface 
resources comprising the steps of: 

receiving user selections of multiple items; 

responsive to a predefined user selection on said selected items, displaying a 
context menu of available actions to be performed on said selected items; 

receiving user selection of a desired action from said available actions; 

if said desired action is disabled, displaying an assistance icon next to said 
disabled desired action; 

receiving user selection of said assistance icon, displaying assistance text and 
an adjustment button, said assistance text explaining why said desired action is 
disabled, and said assistance text identifying one or more selected items being ineligible 
for said desired action and a privilege class for said one or more ineligible items; and 
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removing said one or more ineligible items and executing said desired action on 
remaining selected items responsive to a user selection of said adjustment button; said 
adjustment button adding code for removing said one or more ineligible items. 

Claim 2 . A method for providing dynamic assistance for disabled user interface 
resources as recited in claim 1 includes the step of identifying code for disabled action; 
and changing a state of said identified code from disabled to disabled with assistance; 
and wherein displaying said assistance icon is responsive to said changed state of said 
identified code to disabled with assistance. 

Claim 3 . A method for providing dynamic assistance for disabled user interface 
resources as recited in claim 2 includes the step of providing code for correcting a 
condition for disabled action. 

Claim 4 . (canceled) 

Claim 5 (canceled) 

Claim 6 (canceled) 

Claim 7 . A method for providing dynamic assistance for disabled user interface 
resources as recited in claim 3 wherein said step of removing said one or more 
ineligible items and executing said desired action on remaining selected items 
responsive to a user selection of said adjustment button is performed utilizing said code 
for correcting a condition for disabled action. 

Claim 8 . A computer system having apparatus for providing dynamic assistance 
for disabled user interface resources comprising: 

a processor, 
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a memory; 
a display; 

a bus connecting said processor, said memory and said display, 
a GUI dynamic assistance program, said GUI dynamic assistance program 
performing the steps of: 

receiving user selections of multiple items; 

responsive to a predefined user selection on said selected items, displaying a 
context menu of available actions to be performed on said selected items; 

receiving user selection of a desired action from said available actions; 

if said desired action is disabled, displaying an assistance icon next to said 
desired disabled action; 

receiving user selection of said assistance icon, displaying assistance text and 
an adjustment button, said assistance text explaining why said desired action is 
disabled, and said assistance text identifying one or more selected items being ineligible 
for said desired action and a privilege class for said one or more ineligible items; and 

removing said one or more ineligible items and executing said desired action on 
remaining selected items responsive to user selection of said adjustment button. 

Claim 9 . A computer program product for implementing dynamic assistance for 
disabled user interface resources, said computer program product including a plurality 
of computer executable instructions stored on a computer recording medium, wherein 
said instructions, when executed by a computer, cause the computer to perform the 
steps of: 
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receiving user selections of multiple items; 

responsive to a predefined user selection on said selected items, displaying a 
context menu of available actions to be performed on said selected items; 

receiving user selection of a desired action from said available actions; 

if said desired action is disabled, displaying an assistance icon next to said 
desired disabled action; 

receiving user selection of said assistance icon, displaying assistance text and 
an adjustment button, said assistance text explaining why said desired action is 
disabled, and said assistance text identifying one or more selected items being ineligible 
for said desired action and a privilege class for said one or more ineligible items; and 

removing said one or more ineligible items and executing said desired action on 
remaining selected items responsive to user selection of said adjustment button. 

Claim 10 . A computer program product for implementing dynamic assistance for 
disabled user interface resources as recited in claim 9 further includes the step of 
identifying code for disabled action; and changing a state of said identified code from 
disabled to disabled with assistance; and wherein displaying said assistance icon is 
responsive to said changed state of said identified code to disabled with assistance. 

Claim 11 . A computer program product for implementing dynamic assistance 
for disabled user interface resources as recited in claim 10 further includes the step of 
providing code for correcting a condition for disabled action. 

Claim 12 . A computer program product for implementing dynamic assistance 
for disabled user interface resources as recited in claim 1 1 wherein removing said one 
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or more ineligible items and executing said desired action on remaining selected items 
responsive to said user selection of said adjustment button utilizes said code for 
correcting said condition for disabled action. 

Claim 13 . A method for providing dynamic assistance for restricted user 
interface resources comprising the steps of: 

receiving user selections of multiple items; 

responsive to a predefined user selection on said selected items, displaying a 
context menu of available actions to be performed on said selected items; 

receiving user selection of a desired action from said available actions; 

if said desired action is disabled, displaying an assistance icon next to said 
desired disabled action; 

receiving user selection of said assistance icon, displaying assistance text and 
an adjustment button, said assistance text explaining why said desired action is 
disabled, and said assistance text identifying one or more selected items being ineligible 
for said desired action and a privilege class for said one or more ineligible items; and 

removing said one or more ineligible items and executing said desired action on 
remaining selected items responsive to user selection of said adjustment button. 

Claim 14 . A method for providing dynamic assistance for restricted user 
interface resources as recited in claim 13 includes the step of identifying code for 
disabled action; and changing a state of said identified code from disabled to disabled 
with assistance; and wherein displaying said assistance icon is responsive to said 1 
changed state of said identified code to disabled with assistance. 
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Claim 15 . A method for providing dynamic assistance for restricted user 
interface resources as recited in claim 14 includes the step of providing code for 
correcting a condition for disabled action. 

Claim 16 . A method for providing dynamic assistance for restricted user 
interface resources as recited in claim 15 wherein removing said one or more ineligible 
items and executing said desired action on remaining selected items responsive to said 
user selection of said adjustment button utilizes said code for correcting said condition 
for disable action. 

17. (canceled) 

18. (canceled) 

Allowable Subject Matter 

4. Claims 1-3, and 7-16 are allowed. 

The following is an examiner's statement of reasons for allowance: Examiner has 
carefully considered the independent claims 1, 8, 9, and 13. 

The prior art of record does not teach the limitations "receiving user selections of 
multiple items; responsive to a predefined user selection on said selected items, 
displaying a context menu of available actions to be performed on said selected items; 
receiving user selection of a desired action from said available actions; a privilege class 
for said one or more ineligible items; and removing said one or more ineligible items and 
executing said desired action on remaining selected items responsive to a user 
selection of said adjustment button" in specific combinations recited in claims 1,8,9, 
and 13. 
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Claims 2-3, 7, 10-12, and 14-16 depend on allowed independent claims, 
therefore, claims 2-3, 7, 10-12, and 14-16 are also allowed. 

5. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kieu D. Vu. The examiner can normally be reached on 
Mon - Thu from 7:00AM to 3:00PM at 571-272-4057. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca, can be reached at 571-272-4048. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are as follows: 

571-273-8300 

and / or: 

571-273-4057 (use this FAX #, only after approval by Examiner, for "INFORMAL" 
or "DRAFT" communication. Examiners may request that a formal paper / amendment 
be faxed directly to them on occasions). 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
Kieu D. Vu \ 
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